BOARDING THE ARK PET RESORT

NEW GROOMING CLIENT FORM
Pet’s Name_____________________________

Breed__________________________________

Owner__________________________________

Address_________________________________

Phone (H)______________ (C)_______________

PLEASE READ CAREFULLY AND SIGN BELOW

If pet is hurt or becomes ill, Boarding The Ark (BTA) has permission to call or take pet to the veterinarian of their choice, administer medication, or give other advisable attention, with their discretion and judgment. Such expenses will be paid promptly by owner unless injury is a direct result of negligence of BTA. BTA will not be held responsible for any sickness or injury caused by the pet to itself during grooming or boarding.

BTA is not responsible for any accidental death of pet from pre-existing health conditions or natural disasters (fire, storm, flood etc.)

BTA will not be held responsible for clipper burns, minor nicks resulting from grooming of matted, neglected coats, or irritation caused by removing coat from pets possessing mild to severe skin allergy. BTA will not be held responsible for stressful effects grooming may have upon an elderly pet.

BTA reserves the right to charge additional fees for services we consider over and above norm covered by our standard rates. We also reserve the right to refuse service to customers whose pet may pose a threat to us or to other pets left in our care, whether it is an aggression problem, health problem, or parasite problem. Owner agrees to be responsible for any property damages caused by pet.
If grooming client is not picked up by closing time 5:30pm, the pet will be boarded at the normal rate of boarding until released to owner. Pet also has to be current on all vaccines before being groomed, Rabies & DHLPP, if pet is not picked up a Bordetella vaccine will be giving and owner will be charged for that vaccine plus boarding cost.
Owner Signature_______________________________  Date______________________
